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This report documents outcomes of an exchange program undertaken by a student
from the Institute of Gerontology at the University of Ostrava in the Czech
Republic. The main objectives of this program were to broaden international
perspectives, experience European higher education teaching approaches and
cross—cultural learning environments, and enhance professional competencies and
international communication skills.During the exchange period, the student
enrolled in multiple courses covering language learning, communication, gender
and social work, and critical social work. Through courses discussions, field
visits, and community volunteer service, the student strengthened the
integration of theoretical knowledge and practical experience. Among these
courses, the critical social work course related to the Roma community was the
most impactful, and it further extended into community-based engagement
experiences. In terms of daily life, the experience included aspects of food,
clothing, accommodation, transportation, and cultural activities. Through self-
cooking, student discount systems, and public transportation, the student
gradually adapted to local living conditions. Overall, this exchange experience
not only enhanced cross—cultural understanding but also encouraged reflection on
differences in social systems and administrative efficiency, providing
meaningful contributions to both academic development and future research.
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