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This report provides a comprehensive account of my exchange experience at Aalborg University,
Service System Design (Copenhagen campus). It outlines the motivation and objectives for
undertaking the exchange, the application procedures, and the preparations required prior to
departure, including scholarship applications, visa arrangements, accommodation, financial
considerations, eSIM services, and Schengen insurance. The report further details my academic and
cultural experiences during the exchange, such as applying for a CPR Number and health card,
arranging transportation and student identification, participating in Danish language courses, and
engaging in campus life. In addition, I reflect on my learning outcomes across several key courses,
including Semester Group Project, Perspective in Service System Design, User Participation and
Social Innovation, and Design Futures. The report concludes with personal reflections and
recommendations, emphasizing the value of the exchange in broadening humanistic literacy, critical
thinking, and cultural perspectives. It is my hope that this report will serve as a useful reference for
future students planning to pursue exchange opportunities in Denmark or Europe.
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