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What’s new

● Home quarantine shorten to 10 days
● PCR & rapid test requirements



Hola!
We will keep this guideline updated on a circumstantial basis. 
So please make sure to check it from time to time.

While ARC holders are allowed to enter Taiwan anytime of their own wishes if they can take care of the quarantine 
arrangements such as quarantine places on their own, the border for non-resident international students will only 
be re-opened starting from February 15, 2022.

Home quarantine period has been shorten to 10 days effective for all arrivals since March 7. The 10 days 
quarantine is applicable to all students regardless of they are fully vaccinated or not. In addition, students should 
still conduct 7 days of self-health management after the quarantine.



YOU’RE
INVITED

LINE Join OSSS’s LINE for 
timely assistance.

Line ID: @457tznwh



Pre-arrival Preparation for Non-residents

Online
Pre-arrival Survey

NCKU will only apply for the entry permit when the online 
pre-arrival survey is completed. A visa, a passport, and a 
flight ticket are necessary to complete the survey. 
Considering the time it may take for the application 
process, your flight to Taiwan should only depart at least 
10 working days from the day you complete the 
pre-arrival survey. Hence, students are suggested to book 
a flight and complete the survey at the same time.

* Only Taoyuan International Airport (TPE) is allowed for 
arrival.
* Non-resident international students will be repatriated 
without an entry permit.

Visa Application

In addition to regular requirements 
demanded by your nearby Taiwan’s 
(R.O.C.) overseas missions, a serial 
number issued by the Ministry of 
Education is listed as an extra and 
necessary condition for visa 
applications during pandemic times.

The school will assist in applying for 
the serial number as soon as the 
Entry Plan Survey is completed.

Body Temperature

Students shall start 
to record their daily 
body temperature 
and symptoms after 
receiving the visa 
via KUAP app.

http://exchange.oia.ncku.edu.tw/pras/index.php?c=auth
http://exchange.oia.ncku.edu.tw/pras/index.php?c=auth
https://reurl.cc/MkeZ4k


Entry Permit Certificate

Please be aware of the public holidays in Taiwan 
such as the Lunar New Year prior to filling in the 
online pre-arrival survey to make sure we have 
sufficient working days to process your entry 
permit.

Please check if the information (passport name, 
id, date of birth, and arrival date) is correct. 
Student must contact OIA for correction if any 
mistakes.

Print out and bring along. The authorities won’t 
let you through if without it.

http://exchange.oia.ncku.edu.tw/pras/index.php?c=auth


Pre-arrival Preparation for Non-residents

Checklist for General entry documents

❏ Passport
❏ Valid visa
❏ Flight ticket
❏ Entry permit certificate
❏ Sufficient cash (Taiwan Dollar)
❏ Quarantine System for Entry (Aircraft version)
❏ PCR negative result within 2 days of departure 

(hardcopy)

Prepare by oneself

❏ Taiwan phone number - buy from your home 
country or at TPE airport

❏ Stay of self-health management (7 days)

Self-health management dorm: 
https://tinyurl.com/NCKU-SHMD-1092

Other requirements

All students: record daily body temperature and 
symptoms via KUAP app.

Students under age 20 who stay in group quarantine 
facility:

❏ Notice of Group Isolation and Right to Petition for 
Habeas Corpus Relief (Coronavirus disease 2019, 
COVID-19) signed original copies x 3 via 
https://reurl.cc/RbdjZz

❏ A photocopy of your legal representative’s 
passport or ID card.

Students who stay in quarantine hotel:

❏ Reservation proof by the hotel

https://tinyurl.com/NCKU-SHMD-1092
https://reurl.cc/RbdjZz


Install KUAP app on phone 
*available on both iOS and Android

QR Code

✓ Record daily body temperature 
and symptoms

✓ Risk assessments

✓ Arrival Progress Report

✓ Receive latest notifications 
from school

Download and install KUAP

1. Scan the QR code.
2. Install.
3. Log in with student ID and password of NCKU portal.
4. Tap the top left corner and select the second for 

language settings.



Quarantine System for Entry (Aircraft version) https://hdhq.mohw.gov.tw/

Students shall make a report to CDC prior to boarding the plane via 
https://hdhq.mohw.gov.tw/

1. Complete all sections as instructed.
2. Restart your mobile phone upon arrival. You’ll receive a text message of 

entry declaration certificate from the Quarantine System Entry.
3. As you go through the CDC inspection center at the airport, please 

present the entry declaration certificate text message to CDC officer.
4. Please ensure your phone is unlocked and is able to insert Taiwan SIM 

card at the airport during the 10-day of quarantine process.

Quarantine Residence

Students who stay in group quarantine facility shall choose “group quarantine” 
regardless of nationalities.

Students who stay in quarantine hotel shall choose “designated transport 
vehicle” for transportation.

https://hdhq.mohw.gov.tw/
https://hdhq.mohw.gov.tw/


[Video] STEP by STEP for Overseas Students  Arrival at TPE Airport 

https://docs.google.com/file/d/1m0v_gUV83uxMA6g1VcE8cisZZG2wW2Fr/preview


Arrival Procedures 
for students entering 
in Taiwan on 
long-haul flights

1. Students will be conducted arrival PCR Test and 
allowed to leave the waiting room only if the result 
turns out to be negative.

2. Positive cases will be escorted to the hospital or 
group quarantine facility directly.

3. MOE representatives are waiting outside of the 
waiting room and all students with negative results 
should present themselves to them immediately.

4. Purchase SIM card & money exchange.
5. CDC Inspection Station
6. Personal & Carry-on Items Checkpoint
7. Immigration
8. Students will be directed by the MOE representative 

for a queue of transportation.
9. Leaving airport by quarantine taxi.

10. Check in to the quarantine hotel

IMPORTANT: Students must report to NCKU via LINE for 
the time upon arrival and step 1, 9 & 10.

including those from Europe, the U.S., the 
Middle East, New Zealand, Austratia, 

Southeast Asia, and India
Updated on Jan 20, 2022



Arrival Procedures 
for students 
entering in Taiwan 
on other flights

1. Students should present themselves to the 

representative of the Ministry of Education 

(MOE) upon landing immediately .

2. Purchase SIM card & money exchange.

3. CDC Inspection Station

4. Personal & Carry-on Items Checkpoint

5. Immigration

6. Students will be directed by the MOE 

representative for a queue of transportation.

7. Leaving airport by quarantine taxi.

8. Check in to the quarantine hotel

IMPORTANT: Students must report to NCKU via LINE 

for the time upon arrival and step 1, 7 & 8.



Representative of the Ministry of Education

Representative of the MOE will be wearing a 
badge same as the picture on the left, as well 
as holding a school name signage at the 
gate.

Please present the Overseas Student Entry 
Permit Certificate to them for verification.



After Arrival: Quarantine

10 days of Quarantine

For all arrivals since March 7, students should 
conduct 10 days of quarantine starting from the 
next day of your arrival.

A school nurse will contact you for caring and as 
your consultant on health & quarantine regulations.

Record your daily body temperature and symptoms 
(including 7 days of self-health management) via 
KUAP app.

Rapid test: 3rd, 5th, and 7th day of the quarantine

PCR test: Upon arrival & 10th day of the quarantine

7 days of Self-health Management

Students who stay in quarantine hotel may ask for 
assistance to move from the hotel.

Students who stay off campus should ask for 
permission of self-health management from your 
landlord.

Rapid test: 3rd and 6th-7th day of the SHM

**Students are not allowed to enter the campus or 
hospital during this period.



Self-health Management

Self-health Management Dorm

Self-health management dorm is open for all 
students who are in need for a stay during the 7 
days of self-health management. Limited vacancy 
available.

Strict regulations as quarantine hotel (such as not 
allowed to leave the room) are conducted.

Free for dorm residents.

Non-dorm residents will be charged 150ntd per day.

Application: https://tinyurl.com/NCKU-SHMD-1092

Off campus

Dorm residents is not allowed to move in to general 
dorm during self-health management. Supposed the 
self-health management dorm is fully booked, 
students may look for a short lease or general hotel.

Students should ask for permission from their 
landlord before moving in. 

https://tinyurl.com/NCKU-SHMD-1092


After Self-health Management

In-person Registration

After the completion of self-health management, 
students will have to take a rapid home test and 
upload the result to KUAP app. Students will only be 
allowed to enter the campus after the uploaded 
results are confirmed by the Health Center.

● Living in self-health management dorm: 
receive the test kit from the Housing Division.

● Others: receive from one’s own department.

Please come to OSSS office as your FIRST stop 
after SHM.

ARC Application

Students who are resident visa holders have to 
apply for an ARC online within 15 days after entering 
Taiwan. However, it has been extended to 30 days 
due to the pandemic situation.

Students who are visitor visa holders shall transfer 
to resident visa 8 working days before the duration 
of stay expires at BOCA.

For further details, please refer to the Handbooks.

https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en
https://www.boca.gov.tw/cp-166-283-c4da3-2.html
https://isad-oia.ncku.edu.tw/p/412-1066-22822.php?Lang=en


Estimated Quarantine Expenses

Key High-risk 
Countries

Other Countries

Group Quarantine Facility Quarantine Hotel

Accommodation

Free
* Meals included. 

NT$1,500 /day
* Meals included. 
* NCKU will pay in advance. The repayment 
to NCKU may be made after quarantine and 
self-health management.

NT$1800~NT$2,300 /day
* Pay before or upon check-in. Services, 
payment methods, and with/without 
meals vary correspondingly.

Transportation
(airport - quarantine) Free NT$1,000~NT$3,500

* Prices vary according to the distance.
NT$2,380

* Assuming located in Tainan.

Transportation
(quarantine - self-health)

NT$1,100~NT$6,000
* School designated. Prices vary according to the distance.

Charge by taxi meter
* Leave by oneself.

Note: The quarantine places for students entering from other countries are to be designated by school. List of key high-risk countries.

https://www.cdc.gov.tw/En/Bulletin/Detail/cHa16WYtH2YdPtVDeJ_pLw?typeid=158


Quarantine Subsidy

Government Compensation

After completing the 14 days of  quarantine and 
receiving your Alien Resident Card (ARC), students 
are eligible to apply for a quarantine subsidy of 
NT$1,000 per day.

Students will get a home quarantine notice (as the 
right pic) during the arrival process which is 
necessary for compensation application.

Online application: 
https://swis.mohw.gov.tw/covidweb/home/index_e
n.jsp

Manual: https://reurl.cc/AK380Y

https://swis.mohw.gov.tw/covidweb/home/index_en.jsp
https://swis.mohw.gov.tw/covidweb/home/index_en.jsp
https://reurl.cc/AK380Y


Reminders

1. Students are suggested to prepare enough 
cash in hand (Taiwan Dollar) prior to boarding 
as some may not have a chance for ATM 
withdrawal or money exchange due to strict 
regulations. 

2. Quarantine hotel generally charge for 11 days 
of accommodation as the quarantine period 
starts from the next day of your arrival (10+1).

3. Students are recommended to bring 1 
thermometer and at least 8 facemasks prior 
to depart. 

 

4. Travelers are allowed to bring in 250 
facemasks to Taiwan. If more than 250+ 
facemasks, you must declare them to the 
custom.



Reminders

5. An universal travel adapter is always 
recommended.

6. Do not bring any meat products to Taiwan. 
Travelers in first time violation shall be fined 
NT$200,000 regardless of nationalities.


